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Characteristics of Support Provided for Elders to Go Out on an Isolated Island:
— Voluntary Transfer Service on T Island —

Masayoshi SAKUGAWA, R.N., P.H.N., M.N.Y  Akemi OHWAN, R.N., P.H.N., D.H.Sc."

Abstract

0 Objectived  To identify the characteristics of a voluntary transfer service for elders and of elders using and volunteers
providing the service, and ultimately to determine an expansion of volunteer activities to make best use of the high level of
mutual assistance available on T Island.

0 MethodsO The target region was a one island-one municipality type isolated island. Subjects were elders who requested
use of the “ immediate voluntary transfer service” , elders who actually used the voluntary transfer service, and volunteers
who provided the service. The data examined were meeting documents and records of working group meetings, and the
results of our “ research of needs for transfer service” . Interviews were carried out with the elders and volunteers, and
qualitative and inductive data analysis was carried out.

0 Results and Discussiond 1) Characteristics were determined for the users of the service, the purposes of the service,
and the ways in which using the service facilitated convenience for the elders. 2) Five of the 26 elders who requested
immediate use of the service used it. Four other elders who did not specify their needs for using the transfer service also
used the service. Service users did not differ in terms of age, gender, household structure, use of Long-term Care Insurance
Services, subjective health, daily living conditions or frequency of going out. The destinations of the transfer service were
the harbor, clinic, municipality office and post office; necessary places for the elders to visit.  3) Five members of the
working group and 2 other inhabitants registered as volunteers of the transfer service. They provided a flexible service to
meet the needs of elders. Many of the volunteers were self-employed, and all had experience of community activities. 4)
The expansion of volunteer transfer activities made possible by the 2 other volunteers joining the working group members
appeared to make the best use of the high level of mutual assistance available on the island. Health professionals need to
work on creating a base for volunteer inhabitants to offer their knowledge and skills fully, and to reinforce management
functions, enabling those interested in resident initiative activities to volunteer.

Key words: isolated island, elder, transfer service, volunteer, resident initiative activity
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