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The significance of service training program in
conjunction with learning sessions and clinical initiatives
- From the change of the assertive communication of nurses who
participated in the program -

Kaori Yohena', RN. Eiko Kadekaru® RN, DNSc.

Abstract

Purpose: to implement the assertive communication training program efforts in the study and clinical practice in
the learning meeting was the basic framework of the deployment in conjunction (hereinafter referred to as AC
training program), of assertive communication in clinical practice of senior nurse it is an object of the present
invention to consider the significance of the changes evident in the program.

Methods: Create a draft of AC training program learning sessions and clinical practice in the efforts are linked, it
was carried out learning sessions along the tentative plan for the years of experience the second year or more of
nurses 18 people. At the beginning, at the end, about the efforts of the evaluation and the clinical practice of the
program after three months, questionnaire survey, was conducted the interviews, it was a simple aggregation
and content analysis.

Result: Participants of attributes, is 13 people less than one to three years, more than 10 years of nurses has four
members, who participated and been promoted to the boss was the most common with 13 people. From efforts
after three months, there was a five to eight one feature about the "interest and motivation," "take advantage of

"nn

in clinical practice (motivation and behavior)," "change that appeared to oneself and others."

Conclusion: AC training program in conjunction with learning and clinical practice in learning Board, has
changed as lead to conscious efforts effective teaching assertive communication in rookie education. In addition,
deployment of newly implemented the AC training program, can be reflected in the future of the incumbent

education.

Key words: assertive communication, rookie education, service training program
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