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Competencies Required for Telenursing

0 From 4 Literatures on Telenursingd

Naomi MAEHARA™ Yoko NAKASONE"™
Rika ARAKAKI™ Chieko YOSHIKAWA™

Background: Telenursing has been studied as one of nursing activities in the West since 1995, and it is applied to
care of patients and families in ambulatory nursing care or home health care. Telenursing helps reduce the
number of hospitalizations and length of hospital stay and provide timely support for patients. Telenursing
in Japan is in a developmental stage with its unique health care systems including the insurance and
remuneration systems.

Purpose: The purpose of this study is to grasp the concept of telenursing and the current telenursing activities
practice world wide, and to consider required competencies.

Design: Integrated literature of telenursing at home and abroad. 0O D. Kathy Milholland0O TELENURSING,
TELEHEALTH Nursing and Technology Advance Together [0 Margaret L Larson-Dabnl Tel-eNurse Practice
A Practice Model for Role Expansion O Margaret L. Larson-Dabn O Tel-eNurse Practice Quality of care and
Patient Outcomes O Diane L. Huber, Kathleen BlanchfieldO Telephone Nursing Interventions in Ambulatory
Care

Results and Conclusion: In 1998, ICN defined telenursing as a new concept, and stimulated interest in
telehealth for its application to nursing and for cost effectiveness. There are four domains of nursing for
the application of telehealth technologies: practice, research, education and administration.  To use telenursing
optimally and safety, nurses must become competent with clinical knowledge, experience, communication skills,
competencies to practice of critical thinking and caring approach for establishing a relationship with caller.

These competencies may be acquired through academic or continuing education. The tel- eNurse Practice
Model (TNPM) was announced in 2000, is a theoretical framework telephone nurses can use to telenurse
practice.

Although there are several countries that address telenursing as a national policy and provide financial
support, the level of care is not systematized in the nursing activities of Japan.

In conclusion, telenursing research and education are required for future telenursing practice.

Key words: telenursing, competency, education, practice, research
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